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WELCOME! 
We sincerely hope that your move here will be the beginning of a long, pleasurable residency. To help you fully enjoy 
living in your property apartment community, we have provided you with these resident resources. Naturally, it 
cannot answer all of your questions and does not displace any portion of your lease agreement, but it should serve to 
provide answers to many questions.  Additionally, your onsite property management staff is available to help you with 
any issues not covered herein. Because amenities and features vary from property to property, please always feel free 
to contact your onsite property management staff to confirm your property’s exact status, policies, and procedures. 
Updates and additional information will continue to be added over time so please check back often to see what other 
helpful information is available.  

 

UNIT SAFETY AND SEASONAL TIPS- WINTER 
WHEN USING YOUR FIREPLACE 

The following are fireplace safety tips and reminders: 
• Never leave a fire unattended.  
• Before using your fireplace, first be sure the flue is open.   
• Do not place your Christmas tree near a heater or a fireplace.  
• Never use gasoline to start a fire.  
• Before lighting a fire in the fireplace, be sure gift wrap, ribbons and bows, greens, boughs, and any other 

decorations are removed from the mantle, hearth and fireplace area.   
• Always leave the fireplace glass doors open and the metal screens closed, when using the fireplace.   

 

WILL YOU BE COOKING THIS HOLIDAY SEASON? 

If you will be baking and cooking this Holiday Season, here are a few tips:   

• Now is the time to ensure your oven and stove top are working perfectly. If not, please notify the rental office 
so a service request may be written, the maintenance issue assessed and corrected.   

• Do not pour cooking grease down the kitchen sink or any other drains.   This will clog the drain and possibly 
your neighbors’ drain, too. Instead, wait until the hot grease cools, and then pour the grease into an empty tin 
can or milk carton.  Then, dispose of the cooled grease into the trash.  

• Do not leave cooking food unattended, as this can be a dangerous fire hazard. Always turn off the stove, before 
leaving the kitchen.   

 

CHRISTMAS TREE DISPOSAL AND HOLIDAY DECORATION REMOVAL 

All holiday patio, balcony and window lights and other decorations should be removed by January 7, 2020.    

Do not put your Christmas tree in the dumpster or trash compactor.  If you do not know where to dispose of your 
Christmas tree, please ask your Apartment Community Manager.   

 

HOLIDAY DECORATIONS AND SAFETY TIPS 

The holiday season is here! It’s easy to get caught up in the festivities, and while you’re busy decorating the house, 
safety may be one of the last things on your mind. According to the US Consumer Product Safety Commission (CPSC), 
there were 15,000 injuries related to holiday decorations in 2012. Mishaps send about 250 people to the ER daily, 
with falls, cuts and back strains topping the list of injuries. To ensure you have a safe, healthy, and happy holiday 
season with your friends and family, here are 12 tips to keep in mind as you decorate your home: 

1. A live Christmas tree needs a lot of water, especially the first few days.   This is why it is important to check 
the level of the water every day.  Plenty of water will prevent the needles from getting brittle and falling off 
before the Christmas season is over. Some people believe sugar helps prolong the life of Christmas trees. 
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They believe the sugar water acts as a sort of artificial sap or food for the tree, thus helping the tree to live 
longer. Use one cup of sugar per gallon of water to water your tree. It is recommended you stir the container 
to ensure the sugar is dissolved, before you pour it into the tree stand reservoir.  

2. When decorating your patio or balcony, remember decorations should not go beyond your patio or balcony 
into the common areas.  Also, potted plants or other items should never be placed on balcony railings.  

3. Power down before you turn in. Turn off all lights when you go to bed and before leaving the house to avoid 
a short that could start an electrical fire. Remember to also unplug Christmas tree lights, before going to bed 
or when leaving your apartment. Do not leave these on and unattended.  

4. Never put electric Christmas lights on a metallic tree. 
5. Do not place your Christmas tree near a heater or a fireplace.   
6. Keep furniture and other decorations away from fireplaces, outlets, or heated elements as well.  
7. Holiday plants should also be kept beyond reach of small children and pets, since some holiday plants are 

poisonous if ingested. Poinsettias, mistletoe, holly, amaryllis, rosary pea and Jerusalem cherry are just a few 
such holiday plants.  

8. Children and pets should also be kept away from electrical cords and decorations. Consider using 
unbreakable ornaments or if you have fragile ornaments on the Christmas tree, place them higher up on the 
tree where small children or pets cannot reach them.  

9. Don’t burn wrapping paper in the fireplace. Paper can catch fire very quickly and can cause flash fires. 
Instead, recycle (or better yet, reuse!) your wrapping paper. 

10. If possible, use battery-operated candles in place of traditional candles to avoid the hazards of an open flame. 
11. Prevent electrical cord damage. Don’t mount lights in a way that might damage the cords, and avoid using 

nails or tacks. Use hooks or insulated staples instead. Also, check each set of lights for damage. Discard 
decorative light sets with broken or cracked sockets, frayed or bare wires, or loose connections.  

12. Check each extension cords and to make sure it is rated for the intended use. Also, avoid overloading 
electrical outlets with too many decorations or electrical devices especially through the use of multi-plugs.  

Have a Happy and Safe Holiday Season! 

WHEN TEMPERATURES FALL 

As temperatures start to fall, be careful when leaving or returning to your apartment, especially in the early morning 
and late at night.  Use caution when driving, parking and walking.  Black ice, the invisible sheen of ice which can occur 
on sidewalks, parking lots and roads, is very hard to see.  Be careful when getting in and out of vehicles, since there 
may be ice, especially black ice near vehicles. When walking on ice or snow, take short and flat steps. When there is 
snow or ice, do not wear tennis shoes or high heels.  When going up and down stairwells, be sure you hold onto 
handrails.  Use care, too, when getting mail from the mailbox and around the dumpster or trash compactor area when 
depositing trash into the dumpster.  Also, if you warm up the motor of your vehicle before departing, stay with your 
vehicle when it is running.  For everyone’s safety and crime prevention, do not leave your vehicle running unattended, 
even for just a few minutes.   

WINTER SAFETY TIPS FOR OUR RESIDENTS 

Prevent accidents during the cold weather by observing these winter safety tips: 

• Do not wear tennis shoes or high heels, when there is ice or snow, instead; wear flat shoes with slip-resistant 
soles or boots which provide the best traction. 

• Be careful when leaving or returning to your apartment home, especially in the early morning and late at 
night.   

• When going up and down stairs, hold onto the handrails. 

• Be cautious of “black ice,” the nearly invisible sheen of ice”, which may cover sidewalks, parking lots and 
streets. Use care when getting in and out of vehicles, since there may be ice, especially black ice near vehicles.   

• When walking across ice or snow, take short, flat and deliberate steps for maximum surface contact. 

• Use care, too, when getting mail from your mailbox and around the dumpster area when depositing trash in 
the dumpster.   

• When using an umbrella and entering a building, shake your umbrella outside and clean your footwear 
thoroughly on the floor mats or carpets. 
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• Once inside a building watch for deposits of water on the floor, don’t walk too fast, and avoid making sharp 
changes in direction.  

• Use caution while driving, especially when parking, entering and exiting the apartment community.   

• When warming up the motor of your vehicle before departing, stay with your vehicle when it is running.  For 
everyone’s safety and crime prevention, do not leave your vehicle running unattended, even for just a few 
minutes.  

• Don’t follow other vehicles entering & exiting the property too closely 

• Be sure you have flashlights not candles, in the case of a power outage.  Do not leave a candle burning when 
you leave a room.  This is especially important, if you have pets and small children. 

• Never use barbeque grills in your apartment to cook or heat your home, during a power outage. 

• If you are going to be gone overnight and the temperatures drop below freezing, 32 degrees, and especially 
in extreme/extended cold conditions, prevent frozen pipes in your apartment by opening all cabinet doors 
under sinks and allowing faucets to drip slowly, and keep the heat in your apartment above 55 degrees.  If 
the pipes freeze, when they thaw, they will break and flood your apartment and the neighbors’ apartment, 
too. 

If extreme weather conditions occur such as heavy snowfall, ice-buildup, or hail, please be patient with the apartment 
community employees, as they try to do all they can to make the property as safe as possible.  If at all possible, we 
suggest you stay at home or delay your departure until later. 

 

DO NOT LEAVE HOLIDAY PURCHASES IN YOUR VEHICLE 

Your safety and well-being are important to us.  

• After shopping always remove all of your holiday purchases and packages from your vehicle.   

• Never leave valuable items visible from outside your vehicle. These items may attract unwanted attention, 
instead lock such items in the trunk while you continue to shop.  

• Always lock your vehicle.    

PREVENT VEHICLE PROWLS AND BREAK-INS 

Vehicle prowls occur anywhere… where we live, work and play.  Here are a few ways to prevent having your vehicle 
prowled: 

• Always lock your vehicle.   Before departing your vehicle, whether going to work, shopping or returning 
home, always lock all doors and be sure no windows are open.   

• Do not leave anything in view, which may interest criminals.   Even an empty shopping bag or a gym bag, 
may create unwanted interest.   Locking items in the trunk of your vehicle, is preferable to leaving them 
within sight.   

• Park your vehicle in well- lit locations.   
• Install a vehicle alarm system and always use it.  
• Record your vehicle serial numbers and keep them in a secure place other than your vehicle.   

Criminals are opportunists. Do not give criminals a reason to break into your vehicle. If you see something, say 
something. Report suspicious people and activity by calling 911, and then report it to your Apartment Community 
Manager.    

PACKAGES, PACKAGES AND MORE PACKAGES 

The Holiday Season means even more packages will be arriving in the apartment community rental offices.  Accepting 
residents’ packages is a customer service the Apartment Community Managers and rental office employees try to 
provide.  In order to offer this customer service for our valued residents, Dobler Management Company, Inc. has 
created the following policies:   

• When you are notified of a package, please come into the rental office promptly to retrieve it.   

• Please bring your photo identification with you and show it to the rental office employee. When releasing 
packages to our residents, rental office employees are required to see the residents’ photo identification.  This is 
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especially true for a new resident and/or with a new rental office employee.  This helps to ensure everyone receives 
their correct packages.   

• In addition, all residents retrieving packages must sign for the packages in the Package Pick -Up Log.  

We appreciate your cooperation with the above policies. 

FIREPLACE SAFETY TIPS 

The following are fireplace safety tips and reminders: 

• Never leave a fire unattended.  
• Before using your fireplace, first be sure the flue is open.   
• Do not place your Christmas tree near a fireplace or heater.  
• Never use gasoline to start a fire.  
• Before lighting a fire in the fireplace, be sure gift wrap, ribbons and bows, greens, boughs, and any other 

decorations are removed from the mantle, hearth and fireplace area.   
• Always leave the fireplace glass doors open and the metal screens closed, when using the fireplace.   

 

PREVENTING CARBON MONOXIDE POISONING 

Over 400 people in the U.S. die from unintentional carbon monoxide poisoning every year, according to the Centers 
for Disease Control and Prevention. More than 20,000 visit the emergency room, and more than 4,000 others are 
hospitalized.  

Carbon monoxide is an odorless, colorless gas that often goes undetected, striking victims caught off guard or in their 
sleep. Carbon monoxide is a common source of poisoning, when the power goes out and residents seek an alternative 
source of heat for their homes. This "invisible killer" is present in combustion fumes produced by small gasoline 
engines, such as generators, lanterns, stoves, ranges, wood and charcoal. When the gas builds up in enclosed spaces, 
people or animals who breathe it can be poisoned. Ventilation does not guarantee safety. 

The most common symptoms of this kind of poisoning are headache, dizziness, weakness, nausea, vomiting, chest 
pain, and confusion. People who are sleeping or who have been drinking alcohol can die from carbon monoxide 
poisoning before ever having symptoms.  

This is why gasoline generators, portable gas camp stoves or charcoal barbecues should never be used inside an 
apartment or house as a heat source.   

ADDITIONAL REMINDERS 
 

WHEN IT’S TIME TO RENEW YOUR LEASE 

To show our appreciation for your continued residency, we would like to offer you a leave renewal gift to you, our 
valued resident.  When you renew your lease, you will receive either a FREE carpet cleaning or FREE blind cleaning for 
your apartment home. Just mention this offer from the Resident Newsletter, and your Apartment Community 
Manager will do the rest!  

This offer is good for up to thirty days, after your lease has been renewed. 

IF YOU MUST MOVE 

We certainly do not wish to see any of our valuable residents move. If you have a concern or unresolved issue, please 
either call or email your Apartment Community Manager or email livehere@dmcimail.com.  We encourage you to 
make your voice heard. You are a valued resident, and we appreciate the opportunity to hear your concern and correct 
the situation.  Your satisfaction is important to us.  

However, if you must move, notify the Apartment Community Manager, as soon as possible. The Washington 
Residential Landlord/Tenant Act to give proper, written Twenty Day Notice of Intent to Vacate to move the end of 
month. For example, if you wish to move out at the end of December 2019, December 11, 2019 will be the last day 
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for you to proper, written Twenty Day Notice of Intent to Vacate as required by . However, if you paid a Last Month’s 
Rent, in order to avoid a Late Fee and a Notice to Pay Rent, your Notice of Intent to Vacate must be completed and 
submitted to the rental office by the third of the month. For your convenience, there is a Cleaning List at the bottom 
of the Twenty Day Notice of Intent to Vacate form. When disposing of trash or unwanted items, do not put them 
outside the trash container. In addition, do not put large objects, such as furniture, in the dumpster or trash 
compactor.  Should you do either of these, you will be charged for the proper disposal of the trash or items left outside 
the dumpster. Instead, please notify the Apartment Community Manager so she may assist you with an alternative 
solution, such as having large items hauled off by an independent vendor at your expense.  To ensure your Security 
Deposit Refund Accounting arrives in a timely manner, please include your forwarding address on the Notice of Intent 
to Vacate form, as well as confirming and assuring this information is written correctly again when you turn in your 
keys. As a former resident, you will qualify for a $250.00 Former Resident Referral for any friend, co-worker or relative 
you refer who chooses to rent from any Dobler Management Company Inc. managed apartment community. Also, 
should you need an apartment anywhere in the South Puget Sound area in the future, we hope you will think of our 
apartment communities and contact us. 

THE END OF THE YEAR WILL BE HERE SOON 

This means all past due balances should be paid in full, now.  Apartment Community Managers cannot carry residents’ 
current balances due for this year into the new year.   We appreciate your attention to this important matter. 

AFTER OFFICE HOURS MAINTENANCE EMERGENCY PROCEDURES 

If you have a maintenance emergency after the apartment community rental office is closed, call the rental office 
phone number.  The voicemail message will instruct you to do one of the following:  

1. Either call the emergency phone number stated on the voicemail message or if instructed in the voicemail 
message go to the rental office and call the emergency number posted outside the rental office door.  

2. When you dial the emergency number, enter your phone number including the area code and then to push 
the # button.  An employee team member will return your call.    

The employee, who responds to your call, will need to know the nature of the maintenance emergency, your full 
name, complete address including the apartment number and zip code and phone number including area code.   

Not all maintenance issues are an emergency.  A flood, property damage, loss of electricity and/or the stoppage of 
plumbing are all examples of maintenance emergencies. A dripping faucet, a pest problem, or being locked out of 
one’s apartment is not considered a maintenance emergency.   

For other emergencies, such as a fire or noise complaints, immediately dial 911 and report what you know.  Then, call 
the rental office and leave a voicemail so the Apartment Community Manager will also have the same information, 
once the rental office opens. 

LOOKING FOR A GREAT CAREER? 

Do you find yourself at your current job wondering what you could be doing?  Are you looking for a career change?  
Have you thought about a rewarding career in property management?  As a resident of a Dobler Management 
Company’s apartment community, you have had the opportunity to experience first-hand the many wonderful 
reasons to call your apartment community your home.  Why not call it your place of employment and consider working 
with DMCI.  

 Live where you work and work where you live!  

We offer our employees the opportunity to live in the beautiful communities we manage.  Who wants to commute 
when you can walk out your front door and be right at work?  In addition to taking back more personal time from your 
current day-to-day commute, our apartment community employees receive:  

• Highly competitive wage and bonus programs  
• Medical, Dental and Vision plans  
• Paid holidays and vacation  
• Apartment rent discounts  
• Free extensive training programs to promote success and personal satisfaction  
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• Empowering team leadership  

Visit our website, www.doblermanagement.com, today to complete an online application and make your New Year’s 
Resolution a promise to take hold of the first steps into a successful and rewarding career with us! 

PLEASE CLEAN UP AFTER YOUR PET OR SERVICE ANIMAL 

If you have a pet or service animal, please be a responsible animal owner. When walking your animal, clean up the 
“little messes” left by your animal. Please think of your neighbors.  Not cleaning up after your animal makes it 
unpleasant for your neighbors and creates health hazards in the lawns and common areas.  If a resident does not 
clean up after his or her animal, the resident may be charged up to $50.00 for this service per each occurrence.  Your 
neighbors and the apartment community employees are grateful for your consideration and cooperation with this 
policy. 

WE WELCOME YOUR FEEDBACK 

It is our pleasure to welcome you to as the newest resident of our apartment community. Your Apartment Community 
Manager and team members have worked hard to ensure your new apartment home is ready for you on schedule 
and we hope that your experience has exceed your expectations. Your comments and compliments for their 
dedication are truly appreciated. We would very much appreciate it if you would please take a few minutes to share 
your experience– you can find us on Google, Yelp, Facebook, and Apartment Ratings. If you prefer, you may also 
provide your feedback directly by sending it via your Apartment Community Manager or to livehere@dmcimail.com. 
We encourage you to make your voice heard. You are a valued resident and your feedback helps us improve our ability 
to provide you with the best service possible. 

LET’S KEEP YOUR APARTMENT COMMUNITY GREEN AND CLEAN 

Our Apartment Communities are great places to live and we need everyone’s help to keep our Apartment 
Communities looking their best. Therefore, we are reminding you, our valuable Residents, of the following policies 
regarding recycling and the disposal of Resident trash. Thank you in advance for your cooperation with following 
policies:  

Resident Recycling Program:  

Our Resident Recycling Program helps the environment by reducing the trash in landfills. Since it also reduces the 
volume of trash collected, it decreases the costs for trash removal services which results in cost savings to Residents. 
Participating in our Resident Recycling Program also helps reduce the volume of general trash, thus preventing the 
overflowing of the trash containers. We encourage all our Residents to participate in our Resident Recycling Program. 
Cardboard, glass, aluminum, and newspapers may all be recycled.  Because recycling companies will only pick up items 
which are recyclable and sorted, never put trash into the recycling bins. Also, before putting recycling items into the 
recycling bins, Residents must sort the items by material type. For example, only newspaper should be put in the 
newspaper bin and only cardboard should be put in the cardboard bin. To maximize space, always flatted cardboard 
boxes beforehand. Additionally, if there is a recycling bin for glass, the glass must be separated by color.  

Disposal of Resident Trash:   

Please do not leave bags or boxes of trash outside apartment doors or on patios or balconies, as this may attract 
unwanted insects, rodents, birds and stray animals. All trash should be placed into plastic trash bags and not in paper 
bags or tossed loosely into the trash receptacles.  Please make sure all trash is deposited into the trash receptacles, 
and the lid to the container is firmly closed.  Leaving the lid open will also attract rodents, insects, birds and stray 
animals, as well as allowing rainwater to accumulate.  If the trash receptacle is full, please notify the rental office. Do 
not leave any trash on the ground outside the trash receptacles as this attracts rodents, insects, birds and stray 
animals. Until there is room for the trash in the trash receptacle, please wait to dispose of any trash. Small children 
should not dispose of trash as they are often too small to reach the trash receptacles and there may be pests or 
animals in the trash receptacle area which could present a danger to children. Under no circumstances should any 
furniture be placed into the trash receptacles, as these items will damage the trash containers. Instead, please notify 
the Rental Office and a Team Member will assist you with an alternative solution.   

We appreciate your cooperation and so will others.  By all of us working together, our Apartment Communities will 
continue to be safer, cleaner and better Apartment Communities for all of us.    


